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Frequently Asked Questions

1WHAT ARE YOUR AREAS OF EXPERTISE?


2HOW DO YOU WORK WITH CLIENTS THAT ARE NOT NEAR YOU?


2CAN YOUR WEB STRATEGIES MATCH OUR CORPORATE BRANDING?


2HOW DO WE STAY WITHIN OUR BUDGET


3HOW FAST DO YOU DELIVER AND HOW MUCH TIME DO WE NEED TO INVEST?


3DO YOU HAVE YOUR OWN ECOMMERCE PLATFORM?


4DO YOU HAVE YOUR OWN CONTENT MANAGEMENT SYSTEM (CMS) PLATFORM?


4WILL WE BE ABLE TO UPDATE SITE CONTENT OURSELVES?


4CAN WE POST DIGITAL MEDIA (PHOTOS, MP3, VIDEOS) ONLINE?


5BREAK IT DOWN FOR ME. WHAT ARE THE ESSENTIAL THINGS I NEED TO KNOW.


5WHO WILL HOST OUR SITE?




WHAT ARE YOUR AREAS OF EXPERTISE?

We offer a few types of services as part of our 4 pillar integrated web strategy: Web Design, Search Engine Marketing (includes PPC and Search engine optimization), Ecommerce and CMS Integration, plus overall Web Conversion Tactics. Our employees have on average more than 10 years of technology related experiences and because of their involvement as business owners they have a unique perspective which they are able to share during project implementations.  

HOW DO YOU WORK WITH CLIENTS THAT ARE NOT NEAR YOU?

We have offices in a few cities but many of our clients are actually people we’ve never met. How does this work efficiently you ask? Very simple. We utilize a mixture of emails, phone calls and web conferencing to give clients “full control” over their web projects. With software like GotoMyPC or LogMeIn, you can watch a designer in real time make changes and enjoy the same back and forth you would get from a one-on-one personal meeting – but without the gas and time wasted driving between offices. Thomas Friedman was right when he said the 21st century would have a flattening effect so people in different places could use the Web to more efficiently collaborate. At LaDezign, we’ve turned his prophecy into a living reality.

CAN YOUR WEB STRATEGIES MATCH OUR CORPORATE BRANDING?
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We have a simple starting point for any web project: we have to constantly compete with the desire to both make you happy and make your customer happy. So it’s like two jobs in one because those desires are not always the same. At the end of the day though, we’ve got to deliver an end result that you can be proud of and that your customers like too. The measuring rod is conversion performance. If your customers don’t convert then all the branding in the world won’t matter. Our shared goal essentially is to make customers thrilled. To achieve a “win” it takes a bit of hard work and more importantly, good listening – to you and to your customers. Our “discovery process” combined with a proven “Strategic analysis” of your competition, enables us to deliver time and again, what we like to think of as “winning web solutions”. 

HOW DO WE STAY WITHIN OUR BUDGET

We like to answer this challenge with a simple phrase: GOOD PLANNING.  A web solution is like building a house. Until the walls go up you just aren’t sure how it’s going to turn out. To keep your costs down it’s good to have a good interior designer who draws up plans even before the foundation is started. Online it’s a similar situation. The more you plan ahead of time, the more you are able to contain yourself from making changes. It’s a natural feeling to want to add “improvements” but beware of the double edged impact. Not only may it cost more to add in the changes, but it could add an overall delay to any project. We try to develop an environment of Phase Deliveries so that clients are able to keep to their plan and then make changes “en masse”. It keeps costs down and gives you a chance to periodically reevaluate your web project.
HOW FAST DO YOU DELIVER and how much time do we need to invest?
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There are 3 variables to consider when providing an accurate delivery timeline: scope of project (ie. pages and complexity), response times from you to us, change requests.  We pride ourselves on having a very flat corporate structure. We’ve removed all the layers of fat that bog down larger entities and have created what we called “Rapid Delivery Flow” (RDF) which enables us to move a project along the web development conveyor belt like a 21st century Henry Ford Model-T. We pride ourselves on our capacity to manage multiple clients yet give the impression that you are our only customer. It’s a feat to achieve of course but it makes perfect sense. The sooner you are live and operational, the sooner you are making money. And that is the point of all this work, isn’t it?

The average web development project is 2-4 weeks. The funny thing about deadlines is that they work inversely to performance. The tighter the deadline the more precise the performance. We are not daunted by last minute changes and improvements or immediate requirements for tradeshows or marketing campaigns. At LaDezign, we are always ready to accept oncoming challenges. We find that there are “critical points” within any project that your commitment of time will increase. As we define the project with you, we’ll isolate the main junctures to consider as you set up your time resources allocation. It’s really a case by case basis but we will give you strong guidance to plan well for your participation.
DO YOU HAVE YOUR OWN ECOMMERCE PLATFORM?

We utilize a proprietary platform called WebCart©. It has been on the market since 1995 and is one of the most robust ecommerce platforms available to small and midsize businesses. It is almost completely flexible and skinnable to any corporate branding requirements. It is both dynamic and limitless in its form and functionality. Besides higher end corporate functions like a built-in affiliate program and a wholesaler module, you can also have unlimited products, multiple categories, different types of discount coupons, gift certificates, shipping, handling and tax calculators and a host of other functions you will be hard-pressed to find at the competive price we offer. Solutions start at as little as $100/mo with no minimum commitments. For information on the WebCart platform, visit http://www.ladezign.com/ecommerce.html
DO YOU HAVE YOUR OWN CONTENT MANAGEMENT SYSTEM (CMS) PLATFORM?

We are aware of how shameful it would be if all we had was the best ecommerce platform. Therefore, we also have a propietary web solution for content oriented web sites. The WebSiteArchitectTM is your One-In-All web platform solution to manage an entire content driven web site. It includes all the things you need like a web calendar, email addresses for employees, discussion board/forum, email newsletter with multiple mailing lists, an article database and news engine, a resources directory for clients and employees, and of course custom content pages with a fully web-based administration panel with a built-in html editor.

WILL WE BE ABLE TO UPDATE SITE CONTENT OURSELVES?

Whether you are an experienced web user or simply a novice, our web solutions are designed so that even a middle school child could update your web content. use one of our cutting-edge web platforms that come with built-in html ready web editors, or you use your own platform, we will always design a solution that gives you maximum ability to update content on your own. We prefer to give clients a sense of “ownership” over a project because the more you are involved the more a project grows. And this is good for us and for you. If you look for another solution to manage your site content, make sure you find one that has “web browser-based” editing tools.

can we post DIGITAL MEDIA (PHOTOS, MP3, VIDEOS) ONLINE?

Well, this is where things get exciting. The beauty of being a full service web solutions shop is that not only can we help you crop and edit images, we can then utilize our web platforms to help you post them online in a dignified and structured manner. With our platforms, you get a real “gallery” experience. Think of it like a filing cabinet with different tabbed folders. Your digital media can be stored in the same manner online and with our high end Web 2.0 enabled interactive content platform, you can invite visitors to your web site to post comments and ratings for each each piece of digital media. 

BREAK IT DOWN FOR ME. WHAT ARE THE ESSENTIAL THINGS I NEED TO KNOW.

Web solutions come in many forms and this is a good time to put things into perspective so that you have a core list of items you just need to know – whether you work with us or another service provider. Your site must be compatible with multiple browsers including Firefox and IE at the very least. It should be designed to fit a screen resolution of at least 1028x760 (this means that 800x600 is no longer sufficient). Make sure your page URLs are not “Dynamic” which means that the actual web address of a page should have specific keyword phrases instead of numbers. This type of naming convention ensures that your pages and their precious content will be viewed the search engines. A great design will not produce sales. You need a design, with good, persuasive web copy, clear funnels to drive your visitors through your site, and a strong web platform to manage your web content. Read our report on the 4 Pillar Web Strategy at www.ladezign.com to gives yourself a more comprehensive overview of what it takes to succeed online with a limited budget.

WHO WILL HOST OUR SITE?

Web hosting is a commodity these days and you can choose to utilize one of our inexpensive hosting solutions or have your site hosted independently. We don’t want clients to feel handcuffed to our services. LaDezign.com has a volunteer oriented philosophy to the degree that we don’t even have long-term contracts. If you are not happy, you are always free to seek support from another company. We have a BeeGee’s attitude to our family of clients and that means Good Vibrations all around. If you are happy to work with us, it means we are doing our job right. 
